RETURN FORM
……………………………………
Place, date
Name and surname
………………………………………………….
Phone number : …………………………..
Address:…………………………………………………………………………………………………………………………………………
I hereby declare that I withdraw from the contract of sale of the following goods:
Order number

……………………………

Decision

□ Exchange

Exchange

Name and ID of new product

Goods returned

Name and ID from label or website

or

Date of purchase ……………………………

□ Return
…………………………………………………………….. or

……………………………………………………………………………………………………………..
Reason for the return

□ Incorrect size

□ I don't like the product

□ Non-compliance of the goods with photo,

□ Other ……………………

decscription

Refund amout

………………………………………..

Bank transfer details:

accout number
… ………………………………………………………………………………………
account titleholder: ……………………………………………………………………………….
address:……………………………………………………………………………………………………

Additional information:
1. A customer who has concluded a distance contract may withdraw from it without giving
a reason and incurring costs within 14 days from the date of receipt of the shipment
with the goods ordered by the Customer, by sending a declaration of withdrawal from the sales
contract to the seller. To meet this deadline, it is sufficient to send a statement before its expiry.
2. Please send the completed form with the returned goods and proof of purchase
to the following address:
IzabelaLapinska showroom, ul. Mokotowska 40/5, 00-543 Warsaw with a note: RETURN
3. Pursuant to Art. 31 of the Act of May 30, 2014 on consumer rights, in the event of withdrawal
from the contract, the contract is considered void.
4. The return of the goods should take place immediately, not later than within 14 days from the
date on which the Customer sent the goods declaration of withdrawal from the contract
for the sale of goods.
I am aware that:
1. I am obliged to bear the costs of delivering the returned goods to the address
indicated herein address document.
2. If I submit a declaration of withdrawal from the contract for the sale of goods
after 14 days from the date of receipt of the parcel containing the goods purchased by me,
the Seller will have the right refusing to accept the returned goods and refunding
the order placed by me.

……………………………….
Date and customer signature

